
<School Name> 
<School Address> 
<School City, State, ZIP> 

INFORMATION RELEASE AUTHORIZATION 

<School Name>                    (“Customer”) has entered into an agreement with <School Servicer Name> 
(“Vendor”) to provide certain services designed to reduce defaults by borrowers who obtained higher education 
loans for enrollment at Customer (the “Services”).   

Customer hereby requests that Nelnet release certain confidential borrower education loan account information 
(“Information”) to Vendor and its employees, agents, and representatives through access to Nelnet’s Nsight 
system (the “System”), and/or contact Nelnet's customer service center as Customer has authorized Vendor to 
represent Customer and act as the Customer’s agent in performing the Services with regard to accessing the 
System and using the Information. 

Nelnet shall revoke Vendor’s access to the System on the earlier of (i) the “End Date” set forth below by 
Customer or (ii) upon receipt of Customer’s notice to Nelnet that such access is no longer required for Vendor to 
render the Services as set forth in number 2 below.  

1. Customer acknowledges that the Information released by Nelnet shall be limited to such data or
information necessary for Vendor to perform the Services.

2. Customer agrees to provide prompt written notice to Nelnet in the event that Vendor’s access to the
System is not required or in the event that Vendor’s authority to act as the Customer’s agent or otherwise
have access the Information has changed.  Such notification shall include a date on which Vendor’s
access to the System and/or the Information is to be terminated by Nelnet.

3. Nelnet reserves the right to terminate Vendor’s access to the System in the event that, in its discretion,
the Vendor’s access to the System or use of the Information is inappropriate, unauthorized, illegitimate or
otherwise outside the scope of the purpose contemplated in this Agreement.

4. Nelnet may from time to time request confirmation of the validity of this authorization from Customer.
5. Nelnet shall have no liability for and Customer shall be solely liable for any costs, damages,

penalties, fees or the like in the event of breach, unauthorized use or access of the System or
Information by Vendor.

By signing below, Customer acknowledges and agrees to the terms and conditions above. 

Customer Representative Signature: ________________________________ Today’s Date:  ____/____/______ 
Customer Representative Name (printed):  ___________________________ 
Title: _________________________________________________   End Date: ____/____/________ 
Phone Number:  (       ) ______ - __________ 
Email Address:  _________________________________________ 
Guarantor Code(s) or School Code(s) (OPEID):____________________________________________ 
_________________________________________________________________________________ 
_________________________________________________________________________________  
_________________________________________________________________________________ 
_________________________________________________________________________________ 
_________________________________________________________________________________  

Vendor Contact Name (printed):  ________________________ 
Title:  _________________________________________________ 
Address:  ______________________________________________ 
Phone Number:  (       ) ______ - __________ 
Email Address:  _________________________________________ 
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